
 

 

© St Thomas Training, version 7, June 2021                                                  02380 970 914 or www.stthomastraining.co.uk 

Challenging Behaviour & Breakaway Techniques 

Aim 

To give participants an overall understanding of why challenging behaviour occurs and how to deal 
with it, as well as the use of non-restrictive breakaway techniques and the laws and guidance 
associated with it.  

 

Target Group 

Anyone working in a health and/or social care setting.  People who are working in any environment 
will benefit from this course, including residential, lone-working or hospital environments. Ideally all 
participants should have knowledge of patient/resident care plans and procedures. Please note that 
due to insurance requirements there is a maximum of 12 participants per session. 

 

Delivery method, venue and duration – date(s) to suit you 

Your own training room. A full day is certainly best. We could squeeze the training into a half day if 
you wish, but you would have to tell us what to cover, and what to leave out. Please note that the 
half day session is only suitable as a refresher, ie participants would need to have completed a 
full day’s training on this topic in the past. 

This training cannot be delivered effectively over a virtual platform. 

 

Learning outcomes: by the end of this session participants should be able: 

• To identify different types of anger. 

• To identify different types of aggression (specific patient/resident behaviours). 

• To distinguish between a physical assault and an act of violence. 

• To identify triggers (personal & environmental). 

• To use verbal and non-verbal de-escalation techniques. 

• To describe the Kaplan & Wheeler assault cycle. 

• To identify the risks involved with physical intervention. 

• To understand the law regarding force (criminal law, Health & Safety at Work Act, POVA & 
SOVA). 

• To use non-restrictive breakaway techniques. 

• To understand the importance of documentation & record keeping. 

 

Training methods used 

All of our training sessions are intended to be as interactive as possible. Participants are encouraged 
to ask questions, make comments and bring up their own issues. We use lots of different methods 
including quizzes, case studies, video clips and small group work as well as direct teaching. We want 
participants to leave the session saying “that was really enjoyable – and it was directly relevant to my 
working life.” 

 

http://www.stthomastraining.co.uk/

